Ycnosua Bo3ssparta u obmeHa.

MbI roTOoBbl 0OMEHATb U CAeNaTb BO3BPAT AEHEXKHbIX CPeACTB, Npu cobaoaeHnm
onpefeneHHbIX YCN0BUI U NPaBu:

1. 3anonHuTe 3aABKYy Ha canTe
2. Mbl BblWwiem Bam 3aABJIeHUA, 3aN0NHUTE ero;
3. lNpunoxkute KONUIO NN CKPUH NacnopTa;

4. Bo3Bpat TOBapa ocyuiectsasetcs yepes MNouty Poccumn. Ha agpec, KOTopbI Mbl Bam
oTnpaBum. Heob6xoaMMO BIOKUTb ONUCL NOCIZIKM, OTNPABUTbL C 06 bABNEHHON
LEeHHOCTbIo, 6e3 HaNOXKEHHOro NaaTeXa, NPUCIaTb HAM TPEK HOMEP OTCNEXMBAHMUA.

5. Bo3BpaT n 06MeH TOBapa HaA/1eXaLLEero KayecTsa B TeueHme 14 aHel, He cYUTaA gHA ero
nokynkn, BHUMAHMUE: ctommocTb AOCTaBKN M 0O6paTHOM NepechbINKN He
KOMMNEeHCMpyeTca, BO3BPAT M 0OMeH ToBapa HeEHageXalllero KayecTsa, A40CTaBKa
komneHcupyetca. OBA3ATE/IbHO O3HAKOMMUWTbBLCA ¢ ycnosuamum cT. 21, n.4 cT1.26, cT. 25
3akoH P® 01 07.02.1992 N 2300-1 (pea. ot 03.07.2016) "O 3awuTe npas notpebutenen"
n OBA3ATE/IbHO NEPEYEHb HEMPO40OBOJ/IbCTBEHHbBIX TOBAPOB HAA/NEXKALLEIO
KAYECTBA, HE NOAJIEXKALLIMX BO3BPATY UM OBMEHY HA AHANOTUYHbIA TOBAP
OPYTUX PASMEPA, ®OPMbI, TABAPUTA, ®ACOHA, PACLUBETKN UM KOMNNEKTALUU
(K TakKMm TOBapam OTHOCATCA: Nanaxu, M4UTU, HALMOHA/IbHbIE KOCTIOMbI PA3/INYHbIX
BUAOB).

6. [eHerkHble cpeacTBa BO3BPaLLatoTcA Ha HaHKOBCKYHO KapTy (KapTa A0MKHa
COOTBETCTBOBATb NAcnopTy 3aaBuTeNA). [eHexKHble cpeacTsa byayT BO3BpaLLEHbI B
TeyeHue 10 gHeln nocne nocTynneHus Bawwero 3asBaeHMA, COrAacHO 3aKOHOAATEIbCTBY
Poccuiickoin depepaumm (BO3MOKEH BO3BPAT APYrMm cnocobom, No AOroBOPEHHOCTH).



CraTtbs 25. MpaBo noTpebuTensa Ha oOMeH ToBapa Hagnexawero Ka4yecTea

1. Motpebutens BnpaBe O0OMEHsiITb HENPOOOBONILCTBEHHbLIM TOBAp Hagnexallero kadyectBa Ha
aHanorMyHbli ToBap y npoAdaBua, Yy KOTOpPOro 3TOT ToBap Oblnl NpuoOOpeTeH, ecnu ykasaHHbI ToBap He
nogoluen no copme, rabaputam, dacoHy, pacuseTke, pasamepy Unv KoMMieKkTauum.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb umeeT npaBo Ha OOMeH HENPOAOBONbCTBEHHOIO TOBapa Haafexallero kavecTBa B
TeyeHue YeTbipHaaLaTh OHEN, He cuMTas aHS ero NoKyrku.

O6meH HeNpPOA4OBONBCTBEHHOrO TOBapa Haanexawero kKa4ecTBa NPOBOAUTCS, €CNN yKa3aHHbIN TOBap He
Obln B ynoTpebneHun, coxpaHeHbl €ro TOBapHbI BuA, NoTpebutenbckne CBOMCTBA, NIoM6Obl, dhabpuyHbie
APSIbIKM, @ TaKKe MMEETCS TOBAPHbIN YEK MUITM KAacCOBbIN Yek b0 MHOW NOATBEPXAAoLMIA onnaTy yKazaHHOro
ToBapa f[OKymeHT. OTcyTcTBME Yy NOTpPebuTens TOBApHONO Yeka WM KacCoBOrO 4Yeka nmMbO MHOro
NOATBEPXKAAIOLLEro onnarty ToBapa AOKYMEHTA He NULIAET ero BO3MOXHOCTWU CCbiNaTbCA Ha CBUAETENbCKUE
nokasaHus.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepevyeHb TOBapoB, He noanexawmx O6MeHy No OCHOBAHMAM, YKa3aHHbIM B HACTOSLWEN cTaTbe,
yTBepxgaetcs NpasutenbctBom Poccurickon degepauuu.

2. B cny4yae, ecnun aHanorm4yHbIN ToBap OTCYTCTBYET B MpoAaxe Ha OeHb obpalleHus notpebutens K
npoaasuy, notpebuTtenb BnpaBe OTKa3aTbCA OT WCMNOSIHEHWS [OroBopa Kynnu-npogaxu u notpeboBaTtb
BO3BpaTa YMia4yeHHOM 3a YyKa3aHHbI TOBap [OEHEXHOW cymMbl. TpeboBaHne noTpebuTtensi o Bo3BpaTe
ynnadYeHHoOM 3a yKasaHHbIN ToBap AEHEXHOW CYMMbl NOANEXMUT YOOBMETBOPEHUIO B TEYEHME TpeX AHEN CO OHS
BO3BpaTa yka3aHHOro Tosapa.

Mo cornaweHnto noTpebutens ¢ npogaBuom oOMeH ToBapa MOXET OblTb NpPegycMOTPEH Npwu
NOCTYNMEHNM aHanorM4yHoro Toeapa B npogaxy. Npoaaeel, 06s3aH He3ameaIMTenbHO coooLWMTL NoTpebuTento
O MOCTYNNEHNN aHaNoOrM4YHOro ToBapa B Npoaaxy.

(n. 2 B pen. degepanbHoro 3akoHa ot 21.12.2004 N 171-03)
CraTtbs 26.1. lMCTaHUMOHHBLIN CNOCO6 Npogaxu ToBapa
(BBepeHa PepepanbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

n. 4 loTpebuTtenb He BNpaBe OTKa3aTbCsA OT TOBapa Haanexawero Ka4ecTsa, MMEOLLIEro MHANBMAYyarbHO-
onpegeneHHble CBOMCTBA, €CNM YKa3aHHbIN TOBApP MOXET OblTb MCNONb30BaH UCKMIOYUTENBHO NpruobpeTatoLwmm
ero notpeburenem.

Cratbs 21. 3ameHa ToBapa HeHagsnexawero Kayecrsa

1. B cnyyae obHapyxeHus notpebutenem HeaoCTaTKOB TOBapa M npegbsiBneHns TpeboBaHns O ero
3amMeHe npopgasel (M3roToBUTEMb, YNOMIHOMOYEHHAs OpraHvM3auus UM YNoSTHOMOYEHHbIN MHOVBUAYANbHbIN
npeanpuvHUMaTenb, umnopTep) ob6s3aH 3aMeHUTbL TakoW TOBap B TeYEHMe CeEMU AHEW CO AHSA NnpeabsaABreHus
ykasaHHoro TpeboBaHunsa notpebutenem, a npm HeOHGXOAMMOCTM OOMNOSHUTENBHON MPOBEPKN KavyecTBa TaKoro
ToBapa MpogaBUOM  (M3roToBMTENEM,  YMONTHOMOYEHHOW  OpraHuM3auven  uUnuM  YNOfIHOMOYEHHbIM
WHOMBUAYaNbHbIM NpeanpyHuMaTeneM, MMMNOPTEPOM) - B TeYeHue [Baguatv OHEeW CO OHA npeabsBlieHus
ykasaHHoro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBuTeNs, YNorHOMOYEHHOW OpraHu3auum UM yrnosIHOMOYEHHOro MHAMBWUAYANbHOro
npegnpuHuMaTens, uMMnopTtepa) B MOMEHT npenbsBneHns TpeboBaHMsi OTCYTCTBYET HeoOXOoaumbIn Onis
3aMeHbl TOBap, 3aMeHa [OrkHa ObiTb MpoBedeHa B TeyeHue Mecsdua CO AHS NpeabsBleHUs Takoro
TpeboBaHus.



B panoHax KpanHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX TpebGoBaHue noTpebuTensi o 3ameHe Toeapa
noanexvT YAOBMNETBOPEHWIO MO €ero 3asiBNeHW0 B CPOK, HeobXxoauMMbld AONnsi oyvepedHOM [OCTaBKM
COOTBETCTBYHOLLErO TOBapa B 3TW palioHbl, B Criy4ae OTCYTCTBUSA Y NpodasLua (M3roToBUTens, ynorHOMOYEHHOM
opraHuMsaumMm Unu ynorHOMOYEHHOrO MHAMBUAYaNbHOrO npeanpuHMMaTtens, umnopTepa) HeobxoaMMoro Ans
3aMeHbl TOBapa Ha [eHb NpeabsaBreHns ykazaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetcss Gonee cemu paHen, no TpeboBaHuo noTpebutenss npogasew
(n3rotoButens  nMBO  yNnoONMHOMOYEHHAast  OpraHM3aumMsi WU YMNOSHOMOYEHHbIA  MHANBUAOYaNbHbLIN
npeanpuvHUMaTenb) B TeYeHue Tpex OHEeW CO AHS npeabsiBreHns TpeboBaHWsi O 3ameHe ToBapa 00s3aH
0e3B03Me3aHO NpeaocTaBUTb MNOTPeEOUTEN0 BO BPEMEHHOE MONb30BaHME Ha nepuod 3aMeHbl TOBap
ONUTENBHOIo NONb30BaHWs, 06MagatoLWmMi STUMN XKe OCHOBHBIMU NOTPEBUTENBCKMMM CBOMCTBaMK, obecneuns
ero JOCTaBKy 3a CBOM cYeT. OTO NpaBuso He pacnpoCTpaHAETCSa Ha TOBapbl, NepeyYyeHb KOTOPbIX onpeaenseTcs
B COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacTogwero 3akoHa.

(B pea. ®epeparnbHbIX 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexawlero ka4yectsa [OSMKEH ObiTb 3aMEHEH Ha HOBbIW TOBAap, TO €CTb Ha ToBap, He
ObIBLUMI B ynoTpebneHun.

Mpu 3aMeHe ToBapa rapaHTUiiHbI CPOK MCUMCIIIETCS 3aHOBO CO AHA Nepeaayn Tosapa noTpeduTento.

YTBepKACH
[Tocranosnenuem [IpaBurennpcTBa
Poccuiickoit ®eneparim

ot 19 suBapsa 1998 r. N 55

MEPEYEHD
HENPOIOBOJIbCTBEHHBIX TOBAPOB HAJIJIE/KAIIIETO KAYECTBA,
HE MOJJIEKALMX BO3BPATY UJIA OBMEHY HA AHAJIOTMYHbI
TOBAP JIPYTUX PABMEPA, ®OPMbI, TABAPUTA, ®PACOHA,
PACIBETKH NI KOMILUIEKTAIINA

1. ToBaps! st POMUIAKTAKA M JICUCHUS 3a00JIEBaHUN B JOMAITHAX YCIOBHSAX (TIPEIMETHl CAHUTAPHH W TUTUCHBI U3
MeTalljla, Pe3UHbI, TEKCTUIIS M JAPYTHX MaTepUalIOB, HHCTPYMEHTHI, MPUOOPHI U ammaparypa MEeIUIIUHCKUE, CPENICTBA TUTHEHBI
MOJIOCTHU PTa, IMH3BI OYKOBBIE, IPEAMETHI 110 YXOy 3a AETbMH), JIEKapCTBEHHbIE MTpernaparbl
(B pen. IlocranoBnenus IIpaBurensctBa PO ot 20.10.1998 N 1222)

2. IIpeameTsl JUYHONM TUTHEHBI (3yOHBIE IIETKH, PACUECKH, 3aKOJIKH, OMT'YAH AJIs BOJIOC, MAapHKH, IIMHLOHBI U JIpyTHe
AHAJIOTUYHEIE TOBAPHI)

(. 2 B pen. IloctanoBnenus [IpasutensctBa PO o1 20.10.1998 N 1222)
3. [MapdromMepHO-KOCMETHYECKHE TOBAPHI

4. TekcTHIBHBIC TOBApHI (XJIOMIaTOOYMaKHBIE, JILHSIHEIC, IICIKOBBIC, IIEPCTSHBIC W CHHTETUYECKUE TKAaHH, TOBAPHl W3
HETKaHBIX MaTEpUAJIOB TUIA TKAHEH - JIGHTHI, TeCbMa, KPYXKEBO U JIpyrue); kabeiabHas MpoayKIus (IpoBoJia, ITHYPHI, KaOenn);
CTPOUTENBHBIC U OTIEIOYHBIC MaTepHabl (JITHONIEYM, TUICHKA, KOBPOBBIE TIOKPEBITHS M IPYTHE) H JPYTHE TOBAPHI, OTITyCKaeMbIe
Ha METpax

(1. 4 B pen. IToctanornenus [IpaButensctBa PO o1 20.10.1998 N 1222)
5. llIBeliHbIe U TPUKOTAXKHBIC N3N (M3ICIHS IIBEHHbBIC U TPUKOTAKHBIC OCIbEeBbIC, U3MICITHS TYJIOUHO-HOCOYHBIC)

6. I/I3)ICJ'II/IH 1 MaTepuralibl, IOJTHOCTBIO UK YaCTUIHO U3TOTOBJICHHBIC U3 MOJIUMCEPHBIX MAaTCPHUATIOB U KOHTAKTUPYIOIIIUC C
NMUIICBBIMHU NPOAYKTaAaMH (HOCY,E[a 1 MPUHAAJICIKHOCTH CTOJIOBBIC WM KYXOHHBIC, €MKOCTHU W YIIAKOBOYHBIC MaTCpHaJIbl JIA
XpaHCHHUA U TPAHCIIOPTHUPOBAHWA NMUIIEBLIX MMPOAYKTOB, B TOM YUCJIC JJI1 pa30BOT0 I/ICHOHBSOBaHI/IH)

(1. 6 B pen. IToctanorienus [IpaBurensctBa PO ot 22.06.2016 N 568)
7. ToBapbl OBITOBOM XMMHH, MIECTUIMIBI U arPOXUMHUKATHI



(B pea. Ilocranosnenus IlpaButensctBa PO ot 20.10.1998 N 1222)
8. Mebenb ObIToBast (MEOETHHBIC TAPHUTYPHI U KOMILICKTHI)

9. IOBenupHbBIe U apyryue U3NIeNus U3 JParolieHHbIX METAUIOB U (WJIN) AParolieHHbIX KaMHEW, OTPaHeHHBIC JIParolieHHbIC
KaMHH

(. 9 B pen. llocranosnenus [IpaBurensctBa PO ot 19.09.2015 N 994)
10. ABTOMOOWIN 1 MOTOBEJIOTOBAPEI, IPUIIETIEI 1 HOMEPHBIE arperatsl K HUM; MOOMIIBHBIE CPEICTBA MAJIOH MEXaHN3aIIH

CEJIbCKOXO03HCTBEHHBIX Pa0OT; MPOTYJIOYHBIC CY/Ia ¥ WHBIC IUTaBCPEACTBA OBITOBOTO HA3HAYCHUS

11. TexHHYECKH CIOXHBIE TOBapbl OBITOBOIO HA3HAYEHHs, HA KOTOpPbIC YCTAHOBICHBI TapaHTUHHBIE CPOKH (CTaHKH
METAJUIOPEXKYIIUE U IePEeBOOOpaOATHIBAIONINE OBITOBBIC; dJCKTPOOBITOBBIC MAIMHBI U MPUOOPHI; OBITOBAs PAIHOICKTPOHHAS
ammaparypa; OBITOBas BBIYHCIHMTENFHAS M MHOXHTENbHAs TEXHUKA; (DOTO- W KHHOAMMNaparypa; Telne(OHHBIC amnmaparsl U
(bakcuMUIIbHAS amIaparypa; 3JeKTPOMY3bIKaJIbHble HHCTPYMEHTBI; UTPYILIKH JJIEKTPOHHbIe, OBITOBOE ra30Boe 000PYJOBaHHE U
YCTpOMCTBA; 4Yachl HAPYYHBIE M KapMaHHBIC MEXaHHMYCCKHE, DJICKTPOHHO-MEXAHUYECKHUE U DIICKTPOHHBIE, C JBYMsS H Oolee
(byHKIHSIMHA)

(B pen. ITocranosnenuii [1paBurenbersa P ot 20.10.1998 N 1222, ot 06.02.2002 N 81, o1 27.05.2016 N 471)
12. I'paxknaHCKOE OPYXKHE, OCHOBHBIC YaCTH IPaXTAHCKOTO U CIYKEOHOTO OTHECTPEILHOTO OPYKHS, MATPOHBI K HEMY

(n. 12 BBenen [loctanosnenuem Ipasurensctsa PO ot 20.10.1998 N 1222)
13. XKuBOTHBIE U pacTeHUS

(. 13 BBenen Iloctanosnenuem [IpasutensctBa PD ot 20.10.1998 N 1222)
14. Henepuomuveckne wu3gaHusl (KHHTH, OpOIIIOPHI, adbOOMBI, KapTorpapuueckue W HOTHBIC H3IAHHS, JHUCTOBBIC

HU30U3JaHus, KAJICHAApH, 6yKJ'IeTLI, H3JaHuns, BOCIIPOU3BEACHHBIC HA TEXHUYCCKUX HOCUTCIIAX I/IH(I)OpMaIlI/II/I)

(m. 14 BBeeH [Mocranornenuem IIpaButensctBa PO ot 06.02.2002 N 81)

MNorkanyncra, nepen NOKYNKOM NPoOYMTaANTE ONUCAHNE U3AENNA, MAaTePUasbl U pa3mepbl.
YuntbiBanTe LBeTONEpPEAaYY, Y PA3/IMYHbIX MOHUTOPOB PA3/INYAETCA, TaK YTO TOBAP MOXKET
HEMHOrO OT/INYATbCA MO TOHY OT TOrO, YTO Bbl BUAMTE Ha 3KpaHe. TaK e oYeHb TPYAHO
NPaBWU/IbHO OLLEHUTb Pa3Mep U34eNna, BUAA UX TONIbKO Ha $OTO. BHMMaTenbHen cmoTpuTe
pasgen - pasmepbl. CobnoganTte TOYHOCTb B USMEPEHMAX NO NAMATKE ANA MHANBUAYANBbHOIO
nowwusa.



